
Key

Issue
Questions

Details

Who to escalate?

How to escalate?

Who to
escalate an
issue to?

Flooding

Sourcing or
disposing?

Sandbags

SOME District /
Borough Councils
may provide them
in an emergency.
Search ‘Who can

provide sandbags’
on Hants.gov for

details

Sourcing Disposing

Homeowners
responsibility

For free at a
Household Waste
Recycling Centre
(make yourself

know to staff, and
tip sands into the
‘soil and rubble’

container)

Homeowners
responsibility

Roads
impacted

What type of
road?

Highway A-road or
Motorway

Private
road

Hampshire
Highways

National
Highways 

Landowners
responsibility

Via 0300 123 5000 or in
an emergency 999

Report online - if it poses an
immediate risk to the public

call 0300 555 1388, or 101 our
of hours

Evacuees

Insurance
Company /
Landlord

If absolutely
essential, District /
Borough Council

Is a Rest
Centre

required?

NO YES

Hampshire
County Council

(via
District/Borough)

Health

What kind
of health?

Environmental
Health

Public
Health

Animal
Health

District /
Borough
Council

Hampshire
County
Council

Hampshire
County Council

Via
PublicHealthHamps
hire@hants.gov.uk

To report an emergency
welfare or disease control

issue please call 01962
833620 or email

tsadvice@hants.gov.uk

Building Control

District / Borough
Council

YES
NO

Falllen onto
a highway?

Fallen Tree
Hampshire
Highways

Public land
or private

land? 

Who
owns the

tree?
Private

Landowners responsibility

Public

Hampshire
County
Council

District /
Borough
Council

Privately
owned

Hampshire
County
Council

District /
Borough
Council

Landowners
responsibility

Report online, or if it
poses an immediate
risk to the public call
0300 555 1388, or 101

our of hours

Report online on
Hants.gov.uk

Dog Warden

District / Borough
Council

Waste Collection
District /
Borough
Council

Utilities

Are you
reporting a
emergency

hazard? 

SSEN

Contact your
local  provider 

National Gas
Emergency

Helpline

YES

Call 105

Call 105 

Gas

Electricity

NO

Gas

Electricity

Water

To report a major
leak 

call 0800 111 999

Main river or
the sea?

Reporting
Flooding

From land, or
a dich next to
your property

Public Sewer or
waster supply

site?

Report to the
water company

Report to the
Environment Agency

The highway
(e.g a highway

drain)

Report to
Hampshire County

Council on
Hants.gov.uk 

You might be
responsible as a
riperian owner

Or, report the problem
to Hampshire County

Council on
Hants.gov.uk 

Environment Agency Incident Hotline
 0800 80 70 60 

Or if it poses an
immediate risk to

the public call 0300
555 1388, or 101

out of hours

Where is the
water coming

from?

If it poses an immediate
risk to the public call 0300

555 1388, or 101 out of
hours

https://www.hants.gov.uk/landplanningandenvironment/environment/flooding/sandbags
https://www.hants.gov.uk/landplanningandenvironment/environment/flooding/sandbags
https://www.hants.gov.uk/transport/highways/report-a-problem
https://www.hants.gov.uk/transport/highways/report-a-problem
https://www.hants.gov.uk/transport/highways/report-a-problem
https://www.gov.uk/report-flood-cause
https://www.gov.uk/report-flood-cause
https://www.hants.gov.uk/transport/highways/report-a-problem/flooding
https://www.hants.gov.uk/transport/highways/report-a-problem/flooding
https://www.hants.gov.uk/transport/highways/report-a-problem/flooding
https://www.hants.gov.uk/transport/highways/report-a-problem/flooding
https://www.hants.gov.uk/transport/highways/report-a-problem/flooding
https://www.hants.gov.uk/transport/highways/report-a-problem/flooding
https://www.hants.gov.uk/transport/highways/report-a-problem/flooding

